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1 Create Account

1.1 Navigate to the account sign-up page

Register now to make it easy to use CIC
services!

Email / Phone number

[ l
L =]

Forgot password or Account being locked?
Forgot username

DonYgave an account? Sign up

Click [Signup] .

Page 3



N\

NN AN

E;g;%g%‘m User Guide for Forget Password/ Unlock Account in OnePass

Last Updated 2025-07-14

1.2 Fill in account information

New User Registration

Step1 Step2 Step3

Personal Title * O Mr. O Ms. O M.

y v CONSTRUCTION
INDUSTRY COUNCIL
RBIEXHE

Name in | Surname (English) | | Other names (English)
English*

Name in | Surname (Chinese) | | Other names (Chinese)
Chinese

Contact*

Phone - Phone Number

Number

Company' | Company Name ) select industry.. v

Fill in your personal information and password, then click [Request OTP] .
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1.3 Verify your phone number / email address

Phone number verification

An SMS has sent to t
256 enieg

ne number you provided.
Please P~

Input verification code.
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New User Registration

[ .
Step 1 Step2 Sep3

Personal Title* O Me. O Ms. O M

Surmame (aglehy Other ames (Englah)

Name in Chan || TeiMen

English*

Name in Surname (Chinese) | | Other names (Chinese)

Chinese
Contact"
Phone 2100 9000 (]
me (S5

Paswore recureement

¥ One lowercae Character

V' Ore uppercase charscter

V' One mumber

¥ B chmacten minimum
Confirm S @
Password*
Company Company Name Select Industry.. 2.

Job Titie
(@) 5reter not 2o provide now

Click [Next] .
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New User Registration @

@ @ ®

Step 1 Step 2 Step 3

Terms and Conditions

ESEUN et L]

1L FEREXEEAEBRIED R (RERNDH) FHRENER > 0IF (BAER (L8
&5 FrisMEAEER > LEBNEEENBRZEY -

2. ARFSARMIVRERBRFHNTRAZRIER - HENBRBERFNEAEL > &
$EIREER  WIESRES - MEMEEOAL - HARMNIGRRE « A - &M  FHAEE  wER
SR TEARIE R A mOBRITEMBEAN o

3. ERBANTEREN - BYABRTERFNEATHIBEETEZS -

4 RAFEEERBFHRETROER © MITKRARHRENER  BENDRAFLEER/
WEBIRHRL o (RATEIBRTERRR LREM

5. IREHEREMREERNHBAEY - SRRBANEEEBE NSRS - hatANEEE
IMEARESERPIBAF PO

€«
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Agree “Terms and Conditions”
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-
New User Registration @
C) @
Step 1 Step 2
CONSTRUCTION
Terms and Conditions INDUSTRY COUNCIL
P S oy
Full-time Short Course — Notice to Applicants i 0 E}E%;ﬁ L
1. Application
Applicants must read the course inf ion and admission requirements very carefully.

2. General Entry Requirements

2.1 Basic Entry Requirements:

0 Aged 18 or above

0 Applicants should be Hong Kong legal residents and permitted to work in Hong Kong.

0O Ability to read and write in English

2.2 Applicants may required to receive a physical test / colour blind test before admission to
assess whether they have the appropriate abilities to receive training, they must accept and
pass the test.

3. Interview Process

3.1 During the admission interview, applicants will be asked about working experience,
expectation from the course, personal physical condition and academic background.

Applicants must answer correctly.

3.2 Applicants are required to present his/her Hong Kong Identity Card during the interview;
record of work experience and academic qualification may also be required. If applicant

cannot submit the required documents during the interview, he/she must submit it before the v

Agree and
Register

Click [Agree and Register]
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Register now to make it easy to use CIC
services!

Email / Phone number

| I

Forgot password or Account being locked?

Forgot username

Don't have an account? Sign up

After successful registration, log in again using your phone number or email address and
password.
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2 Forgot password or Account being locked?

2.1 Go to the page to forget password or unlock account

Register now to make it easy to use CIC
services!

Email / Phone number

Click [Forgot password or Account being locked?] .
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2.2 Enter email address or phone number

CONSTRUCTION
INDUSTRY COUNCIL

BEX#EE

Forgot Password or Unlock Account

Please enter the email address or phone number
(either one) that used during registration.

After entering the email address or phone number used during registration, click [Next] .
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2.3 Input one more identity verification item

CONSTRUCTION
INDUSTRY COUNCIL

BEXZE

Forgot Password or Unlock Account

To protect your account security, please enter one of
the following details:

* Phone number

® Name in Chinese

* Name in English

e CWR No.

According to the on-screen instructions, input one more identity verification item and then click
[Reset Password] .

For example: If you entered your email address in the previous step, please input any one of the
following items:
« Phone number (If Hong Kong number, no need to enter the country code 852)
e Name in Chinese
« Name in English (Case-insensitive; the order of surname and given name; spaces and
symbols do not affect verification)
« CWR No. (You may omit the prefix “CWR”)
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24 Input the verification code

CONSTRUCTION
INDUSTRY COUNCIL
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<

Phone number verification

An SMS has sent to the phone number you provided.
Please enter the code below to verify your phone number.
The code is valid for 5 minutes.

Check your email / SMS and enter the verification code.
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2.5 Reset New Password

CONSTRUCTION
INDUSTRY COUNCIL
e REXHE

Reset Password or Unlock Account

Password ®

Password requirements:

@ One lowercase character
@ One uppercase character
@ One number

@ 8 characters minimum

Confirm Password ®

S —
Reset Password
——

Once verified, you may reset your password.
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==

Register now to make it easy to use CIC
services!

Email / Phone number

| l

>

Eorgot password or Account being locked?
Eorgot username

Don't have an account? Sign up

Log in again using your new password after the reset is complete.

Page 15



N\

N

CONSTRUCTION
INDUSTRY COUNCIL _ '
e e 4 o User Guide for Forget Password/ Unlock Account in OnePass

Last Updated 2025-07-14

3 Forgot Login Name

==

Register now to make it easy to use CIC
services!

Email / Phone number

| |
=]

sk or Account being locked?

Forgot username

Don't have an account? Sign up

Click on [Forgot Username] .
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CWR No.

If you are unable to provide the above information, please call +852
2100 9000 for follow-up.

Back to login

Clickon [CWR No.] or [Supplier ID] , then enter the appropriate ID.
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SHREARE

<>

CONSTRUCTION
INDUSTRY COUNCIL

BIEXHAS

If you are unable to provide the above information, please call +852
2100 9000 for follow-up.

Back to

login

The system will display the relevant information.
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4 Password Policy

4.1 Purpose
This policy outlines the requirements for creating secure passwords to protect user
accounts and sensitive data from unauthorized access.

4.2 Policy Requirements
All user passwords must meet the following minimum criteria:

¢ One lowercase letter (a-z)

e One uppercase letter (A-Z)

¢ One numeric digit (0-9)

o Passwords must be at least 8 characters long

4.3 Additional Recommendations

Avoid personal information: Do not use names, phone numbers, or email that can be easily
guessed.

Page 19



